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AutoCount has released AutoCount Accounting version 1.9 in respond to change of GST rate from 6% to 0%. 

For AutoCount users who are currently using version 1.8 (and also are GST taxable person), it is advisable to 
upgrade to version 1.9 as soon as possible.  

 
Should you have decided not to upgrade your AutoCount Accounting version 1.8 to version 1.9 at the moment 

and continue using version 1.8 on and after 1 June 2018, you are advised to take note of the following topics 

and make necessary changes in the system settings as well as when using the software for daily operation 
when stepping into June 2018:   

 
Warning! The following suggestions are merely for the purpose of reference, especially for AutoCount users 

that are still using version 1.8 on or after 1 June 2018. They are not to be taken as perfect solution to avoid 
any kind of mistakes and non-compliances.  

 

 

1. SR 6% change to 0% 
 
In version 1.9 a new tax code SR 0% will be generated and map to box 5a and 5b. The current SR 6% 
will remain. Similarly for purchase tax code, TX 0% will be generated and map to box 6a and 6b, while 

the current TX 6% will remain.  

  
In version 1.8 there is no way you can set a default tax code of SR 0% and TX 0%. So starting from 1 

June 2018, you have 2 options:  
 

A. Use tax code ZRL (0%) instead of all output tax codes that carry 6% (e.g. SR-S, SR-CG, SR-MS, DS, 

DS-I, DS-ATMS). You may also consider to change your Default Tax Code to ZRL.  
This method is easier. The transaction will map to box 10 instead of box 5a. It will not affect the 

accuracy of tax amount payable or claimable (they are all 0% anyway). 
 

As for purchase tax code, it is much simpler, as normally you will refer to the tax invoice received to 
decide what tax code to be used. Most likely invoice from suppliers starting from 1 June 2018 will 

show either SR 0% or ZRL 0%, what you need to do just use tax code ZP (0%) instead of other 

input tax codes that carry 6% previously (e.g. TX-S, TX-Z, TX-I, TX-CG, TX-ES, TX-ES-CG, TX-IES, 
TX-IES-CG, TX-RE, TX-RE-CG, IM, IM-CG, BL, TX-NC). You may also consider to change your 

Default Tax Code to ZP.  
 

B. Still using output tax code SR 6% or TX 6% but change the tax rate from 6% to 0% during 

transaction.  
This method will map to box 5a or 6a. You will need to perform ‘Edit Column Lock’ to unlock the 

column of GST Rate (by default the column is locked). You also need to change the rate for each 
transaction.  

 
 

1.1 How to Change your Default Tax Code 

 
Default tax code can be set/change in 5 places:  

 
a) Tax Code Maintenance 

b) Item Maintenance 

c) Debtor / Creditor Maintenance 
d) Account Maintenance 

e) Payment Method Maintenance (For Bank Charges only) 
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1.1 (a) Setting default tax code at Tax Code Maintenance  

 
Go to GST > Tax Code Maintenance 

 

 
 

 

1.1 (b) Setting default tax code at Item maintenance  

 
 If the fields of default tax code (Supply Tax Code and Purchase Tax Code) are empty (not assigned 

previously) for all your stock item maintenance, you can skip this step. 

 Go to Stock > Stock Item Maintenance, find out (filter) stock items that have been assigned default 

tax code, and then change the default tax codes to <null> (means empty the fields). 
 

   
 

For Output Tax Code: 
Click to select ZRL, check the 
checkbox of “Default”, OK. 

For Input Tax Code: 

Click to select ZP, check the 
checkbox of “Default”, OK. 
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1.1 (c) Setting default tax code at Debtor/Creditor Maintenance  

 
 If all your Debtor/Creditor default tax code were not assigned (GST field is empty), you can skip this 

step. 

 Go to AR > Debtor Maintenance > Others (or AP > Creditor Maintenance > Others), find out (filter) 

debtors/creditors that have been assigned default tax code, and then change the default tax codes to 
<null> (means empty the fields). 

 

 
 

 
 

1.1 (d) Setting default tax code at Account Maintenance 

 
 If all your GL Account Input Tax Code and Output Tax Code is empty, you can skip this step. 

 Go to GL > Account Maintenance, highlight GL Account to be edited, click on Edit Account, change 

the Input Tax Code or Output Tax Code to <null> (empty the field) 
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Note: Setting the default tax code to <null> means to capture the General default tax code maintained at 

Tax Code Maintenance. 
For any exceptional cases, you still need to assign its respective default tax code if it is not to be 

ZRL or ZP as maintained at Tax Code Maintenance. 

 
 

 
1.1 (e) Setting default tax code at Payment Method Maintenance 

 
 If all your Bank Charge default tax code is empty, you can skip this step. 

 Go to General Maintenance > Payment Method Maintenance, highlight the payment method to be 

edited (e.g. Bank), click on Edit, change the Bank Charge Tax Code to ZP. 
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1.2  How to unlock the column of GST Rate 
 

Go to Tools > Options > Invoicing > Customize Invoicing  

 

 
 

Click on Edit 

Column Lock 
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3. Click on the ‘+’ 
of selected  

document type 

2. Slide towards right and locate 
the column of Tax Rate  

1. Uncheck the 
respective 

check box to 

unlock  

During transaction, you will 

be able to modify value of 

Tax rate column 
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2. Documents Transfer (change of tax code) 
 

When creating Invoice in June 2018 by transferring from Quotation created in May 2018 (with GST 6%), 

remember to change the tax code or tax rate in such Invoice (which should be SR 0% or ZRL) for 

standard taxable goods or services.  
 

The same treatment applies in most of other documents transfer:   
(assuming no payment in advance has been received) 

 

Transfer from (May 2018) Transfer to (June 2018) Need to change tax code / tax rate 

Quotation with 6%  

Sales Order 

Delivery Order 

Invoice  
Cash Sale 

Yes, change to 0%  

Sales Order 6% 

Delivery Order 

Invoice  
Cash Sale 

Yes, change to 0%  

Delivery Order 6% 
Invoice  
Cash Sale 

Delivery Return 

No, remain 6% 

Invoice 6% Credit Note  No, remain 6% 

Request Quotation  Purchase Order   Yes, change to 0%  

Request Quotation  

Goods Received Note  

Purchase Invoice  
Cash Purchase  

(depends on supplier’s document) 

Purchase Order  

Goods Received Note  

Purchase Invoice  
Cash Purchase  

(depends on supplier’s document) 

Goods Received Note  

Purchase Invoice  

Cash Purchase  
Goods Return 

(depends on supplier’s document) 

Purchase Invoice  Purchase Return  (depends on supplier’s document) 

 
 

 

 

3. Recommendations on Software Usage before 01/06/2018 
 

a) If possible, try to avoid accept Advanced Payment (Deposit) in May 2018 which tax invoice will be 
issued in June 2018 or later.  

Should the Advanced Payment (Deposit) is unavoidable in May 2018, issue the respective Tax Invoice 
immediately or before June 2018.  

 
b) To avoid charging GST 6%, try to avoid delivery (issue DO) in May 2018 which tax invoice will be 

issued in June 2018 or later.  

Should the delivery or partial delivery is unavoidable in May 2018, issue the respective Tax Invoice 
with GST 6% immediately or before June 2018. 

 
c) Should there are supplies (payment received or delivery of goods/services) spanning the periods of 

GST 6% change to 0%, the GST treatment will become complicated.  

Kindy refer to GST Act (2014) Section 66: Supplies spanning change in rate or description.  
http://gst.customs.gov.my/en/rg/SiteAssets/gst_actw/SECTION%2066.pdf 

 
 

 

 

http://gst.customs.gov.my/en/rg/SiteAssets/gst_actw/SECTION%2066.pdf
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4. GST on DO  
 

Generally when DO is transferred to INV, tax codes used in DO will be wholly copied to INV. So basically 

this will not create any trouble in the use of tax codes.  

 
To avoid any confusion or disputes with your customers, and to avoid charging GST 6%, try to avoid 

delivery (issue DO) in May 2018 which tax invoice will be issued in June 2018 or later. Should the delivery 
or partial delivery is unavoidable in May 2018, issue the respective Tax Invoice with GST 6% immediately 

or before June 2018. 

  
Special attention is needed when goods/services are delivered after issuance of invoice. Spanning May 

and June 2018 where Tax Invoice is issued in May 2018 (with GST 6%) and goods are delivered only in 
June 2018 (which should be 0%). A credit note will need to be issued for the GST amount charged.  

 
 

5. GST on Payment   
 

Generally when payment (deposit) is received (in May 2018a) before goods/service delivery or invoiced in 

the subsequent taxable period (June 2018 or later), the deposit is deemed to be inclusive of GST 6%. 

This will cause difficulties in June 2018 when invoice is issued because part of the supply (deposit) is with 
6% and the other part of supply is 0%.  

 
If possible, try to avoid accept Advanced Payment (Deposit) in May 2018 which tax invoice will be issued 

in June 2018 or later. Should the Advanced Payment (Deposit) is unavoidable in May 2018, issue the 

respective Tax Invoice immediately or before June 2018.  
 

5.1  For those who are doing monthly submission 
 

• In June 2018 or later, after completing GST Processor (and GST Submission) for the period of May 
2018, and before running GST Processor for the period of June, go to Tools > Options > General > 

Goods and Services Tax, uncheck the checkbox of Must Process GST on Payment:  

 

 
 

Uncheck “Must Process GST On Payment”, so that 

during GST Processor you may choose to stop auto 
posting of GST 6% on payment received in advance.  
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• For the taxable period of June 2018 onwards, when running GST Processor, at the page of GST on 

Payment, uncheck all listed documents (it can be OR, CN or Deposit) that are dated in June 2018 or 
later. This is to prevent the system from auto-generate Journal Entry to charge 6% GST on those 

advanced payment received in June 2018 or later (where GST should be 0%).  
 

 
 
 

 

 
5.2  For those who are doing quarterly submission 

 
• If your taxable period is April to June 2018, before running GST Processor for the period of Apr-June, 

go to Tools > Options > General > Goods and Services Tax, uncheck the checkbox of Must Process 
GST on Payment:  

 

 
 

 
 

 

 
 

 
 

 
 

Uncheck all listed documents (it can be OR, CN or 
Deposit) that are dated June 2018 or later.  
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• For the taxable period of Apr-June 2018 onwards, when running GST Processor, at the page of GST 
on Payment, uncheck all listed documents (it can be OR, CN or Deposit) that are dated in June 2018 

or later. This is to prevent the system from auto-generate Journal Entry to charge 6% GST on those 

advanced payment received in June 2018 or later (where GST should be 0%).  
 

 
 

 
 

 
 

Uncheck “Must Process GST On Payment”, 
so that during GST Processor you may 

choose to stop auto posting of GST 6% on 
payment received in advance.  

Uncheck all listed documents (it can be OR, CN or 
Deposit) that are dated June 2018 or later.  

Do not uncheck any documents that are dated May 
or earlier. 
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5.3  Issuing Tax Invoice for Advanced Payment Received   

 
Take the following scenario as example:  

 
    20 May 2018 Issued Sales Order RM 1000.00 + GST RM 60.00 

Received deposit payment   RM100.00 (inclusive of GST RM 5.66) 

  How to do the tax invoice in June?  
 

 Solution option 1:  

Issue a tax invoice of RM 100.00 (inclusive of GST RM 5.66) back date to 20 May 2018. 
Issue another Invoice in June:  Item A            1000.00  GST 0.00  

           Less: Deposit      94.34  
 

 Solution option 2:  

Issue a tax invoice in June for Deposit received in May:  RM 100.00 (inclusive of GST RM 5.66) 

Issue another tax Invoice in June:  Item A            1000.00  GST 0.00  
                Less: Deposit      94.34  

 
 

 

6. GST on Imported Service 
 

• Having using tax code of IM-SVC in AP Invoice Entry, Purchase Invoice or Cash Purchase, be alert of 

Journal Entry automatically generated by the system. The Journal will record an output tax of 6% 
using tax code DS-I, and you will need to change the tax code to ZRL or to change the tax rate to 

0%. The Journal will also record an input tax of 6% using tax code TX-S or TX-ES or TX-RE, you will 
need to change the tax code to ZRL or to change the tax rate to 0%. 

 
 

 

7. GST on Gift Rule 
 

• It is advised that you stop using the feature of GST > Gift Rule.  

• If you are still maintaining gift record in AutoCount using GST > Gift Rule, be alert of Journal Entry 
automatically generated by the system when the accumulated gift value is more than RM 500 per 

person per year. The Journal will record an output tax of 6% using tax code DS, and you will need to 
edit the Journal to change the tax code to ZRL or to change the tax rate to 0%.  

 

 
 

8. GST on Imported Goods 
 

• After using tax code IM-GDS, when come to Payment Voucher, the default tax code generated by the 

system is IM, and you will need to change it to ZP or change the tax rate to 0%. 
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9. Before Submitting Your GST-03  
 

Take a look at the column 5b, make sure you did not miss out any supply that should be charging 6% 
especially due to the transition period. Also take a look at those transaction that you have charged 6% 

and make sure you did not charge unnecessarily.  
 

Take a look at the column 6b, make sure you did not claim any input tax that not supposed to or not 
supported by valid document.  

 

Take a look at Journal entries, especially those auto-generated by the system, to see if any tax rate was 
wrongly charged.  

 
 

Conclusion 
 

• This document is meant to provide suggestions for those opt to continue using AutoCount Accounting 

version 1.8 instead of upgrading to version 1.9. Adopt and modify wisely according to your actual 

need and at your own risk.  
• Last advice, upgrade to version 1.9 and get updated from time to time along the change of policies.  

 


